
 

The GMASS® Redesign 

GMAC® webinar will begin soon! 
 

Audio for this webcast is via telephone. 
 

Our session is being hosted at GMAC offices in Reston,VA.  

Please use these coordinates to join us:  

 

 From within the US: +1 (888) 632-5060 

 Participant code: 16281994# 

 

 From outside the US: +1 (201) 499-0418  

 Participant  code: 16281994# 

 



 

 The GMASS® Redesign 
Housekeeping 

 Please mute your phone 

 Do not put us on “hold” 

 Type questions using Q&A function 

 You may maximize your window 

 Program will be archived 

 Any technical problems?   
Call Peach New Media customer support at 

 +1 (877) 728-3904 

 

 

 



Interactive Poll Q 
 

How many people  

are joining you on this call?  

 

 
 



A Sneak Peak 

The GMASS® Redesign 



Moderator 

 

Sabrina White 

• GMAC® Client Services Senior Manager 

• More than 10 years in GME-  

 Admissions and Program Director  

 



Joining us from GMAC 

Betsy Kacizak 
 

Client Services Senior 

Manager, Americas 

 

Paula McKay 
 

Associate Director, 

Customer Care 



Webinar Agenda 

• Getting to Know You 

• Benefits of GMASS 

• The Redesigned GMASS 

– New User Interface 

– Multi-Country Selections 

– Recurring Search Function 

– Combined Download Files 

– Search Management Options 

• Q&A 



Getting to know You! 

Interactive Polling 

Insert Polling Slides Here 
Question: 

Question: What region are you calling from? 

 



Interactive Polling 

Insert Polling Slides Here 
Question:2 

Question:  When was the last time you used the GMASS application?  

 

Getting to know You! 



What is GMASS? 

• Graduate Management Admission Search Service 

 

• Database of nearly 400,000 potential candidates for your 

program 

 

• These 400,000 people have opted into GMASS because they 

want you to contact them about your program 

 



Why Use GMASS? 



You Asked:  We Listened! 



  How did we get here? 
 

 
GMASS Redesign Advisory Group 

Debby Herczeg  

UniversIty of Notre Dame 

Scott Campbell 

University of Denver 

Angel Burgos 

George Mason University 

Graeme Harper 

London Business School 

Oliver Matthews 

University of  St Gallen 

David Bergheim 

University of San Diego 

Jeff Cowgill 

University of California, 

 Berkeley 

Angelyn Ang 

National University  

of Singapore 



How Did We Get Here? 



What is NOT changing? 

 GMASS Data 

 Current Recurring Searches 

 Current Search History 

 Credit Card profile 

 Output file 

 

 



Welcome to the Redesigned  















Faster Search Creation 

























Polling Question 

Interactive Polling 

Insert Polling Slides Here 

Question: 

Question: Are you currently using recurring searches? 







Shopping Cart Screen 

























 

 



Interactive Polling 

Insert Polling Slides Here 
Question:3 

 

Question:  Would you be interested in participating in a live GMASS Q&A on 
Twitter?  

 

Getting to know You! 



 

 

Questions and Answers 



To Find Out More… 

Please FILL OUT  

Post-Webinar Survey! 

VISIT 

www.gmac.com/gmac/SchoolServices/GMASS 
 

 

 

          EMAIL            PHONE 

 gmass@gmac.com                                +1 (703) 668-9606 


